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C A S E  S T U D Y  S U M M A RY  S T A T E M E N T

Langley Utilities is the leading supplier of power 
lines and street lighting services in Ontario. They 
have been serving companies throughout the 
province since 1992. As an electrical utilities 
company, Langley Utilities ensures that the 
importance of health and safety is embedded in 
their workplace culture and organizational vision.
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T H E  C H A L L E N G E

Donna Ormiston, Business Manager and 
COO runs and maintains the day to day 
operations of the growing company. With 
a number of sites to manage, Donna saw 
a need to invest into improving their 
current health and safety program. 

Langley Utilities was looking for ways
to increase awareness of health and safety 
matters amongst front line employees and 
managers while attempting to simplify 
their current reporting on near misses.

We’re now able to investigate on our near misses
and incidents in a go-forward manner.

Donna Ormiston, Business Manager & COO — Langley Utilities

A B O U T  T H E  PA R T N E R S H I P

Langley Utilities Contracting Ltd. is an electrical 
contractor that specializes in maintenance and 
construction for overhead and underground power
lines, street lighting and �bre optics.

A F T E R  U S I N G  E C O M P L I A N C E

475+
D AY S  A C C I D E N T  F R E EU S E R S

100+



T H E  S O L U T I O N
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They’ve successfully been able to
grow their health and safety program
to identify and complete corrective
and preventive actions and tasks. 

They now have a system that enables 
them to identify near misses and 
incidents and assign the appropriate 
actions through a simple click of a 
button. 

Additionally, Langley Utilities has a 
number of sites that require regular 
inspections. The mobile inspection app 
allows their crews to complete their 
inspections in a more e�cient and 
e�ective manner. The health and safety 
assistant is able to go on-site, inspect 

After using eCompliance’s OHS software for just 
over a year,Langley Utilities has already been able 
to reap the bene�ts of the rewarding health and 
safety system they always wanted. 

“This has allowed us to improve our
�eet of vehicles and equipment while 
encouraging our shops and yards
to improve their health and safety 
housekeeping,” stated Ms. Ormiston.

With over 100 users of the system,
Langley Utilities has successfully been 
able to increase the awareness of health 
and safety amongst both their employees 
and managers. 

Langley has proudly announced they
have had 475 days accident free and
plan to continue to grow that number
by maintaining a heavy focus on their 
health and safety system.

For more information visit:
www.ecompliance.com


